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Christina Bailey

	
	

	Experience
	2002–2003
Verizon DSL
Grapevine, TX

Level Three Technical Representative

· Assisting agents with basic training and utilization of the tools necessary for proper and adequate troubleshooting technicians. 

· Assisting in creating and working of databases to run reports and speed sheets, tracking issue as they arise.

· Coming up with new ways to better assist the customer and agents for their everyday basic troubleshooting needs. Working closely with the Central offices on any new issues. 

· Assisting the customers with any concerns or questions pertaining to their current services and upgrades to the services. Insured to always resolve the issues for the customers.



	
	2001–2002
Verizon DSL
Grapevine, TX

Level Two Technical Representative

· Working with basic Operating systems such as 98, NT, 2000, WinXP, and OS X for Macintosh knowable in guiding customer though basic trouble shooting steps to resolve the issue. 

· Working with programs such as Oasis, Remedy, Microsoft Outlook, and Mac Mail.

· Clarifying network issue and working with the Central Offices to resolve or report network wide problems that accrue.

· Working with basic router set up and configurations such as Linxys, D-link, 2wire and other router manufactures to resolve any hardware or software issues.

· Making outbound calls to the customers to insure their services where working once the Central offices has cleared the line. Answered both any questions or concerns the customers had.

	
	2000–2001
Verizon DSL
Grapevine, TX

Technical Support Representative

· Assisting customers with all problems.

· Working with Various operating systems in extended troubleshooting, such as Win 98, 98se, NT, 2000, limited Mac support.

· Working programs such as Oasis, and Microsoft applications for technical information and the basic tools.

	
	2000–2000
Tracphone
Grapevine, TX

Technical Support Representative

· Taking complaints from customers who where having problems.

· Correcting and placing in tickets and correcting issues customers had.

· Taking inbound calls and working with issues on cell phones, including extra tower programming.

	Education
	1998–2003
North Lake Community College
Irving, TX

· Video Production.

· Computer Graphics.

	Interests
	Computers, Web Designs, Computer generated graphics, digital painting, art, music, Japanese culture and Language

	
	


